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Registration Process

RNSB MOBILE application is exclusively for the customer of RNSB BANK. In
order to use this you need to contact branch to be part of Rajkot Nagarik
Bank, the bank will link your Mobile Number.

Verification Process

Assuming the app user is a registered member of the bank. Once app is
installed, a process called device binding takes place, your mobile no. is
crossed check with the bank to verify your registration, an SMS will be sent to
the bank containing device IMEI
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RNSBMBTEST ~865221030123190
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It will allow you to choose sim and starts verification to what mobile no. its
linked with RNSB bank, this will incur SMS charges.
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< Device Binding

We need to send SMS to verify your mobile number,
please make your choice

* Standard SMS Charges May Apply*

VERIFY MY DEVICE WITH DEFAULT SIM

RNSB Bank

We need to send an SMS from your

phone to verify your Mobile Number.

CANCEL  SEND SMS
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RNSB Bank
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Your Mobile Number is 8291936870

CANCEL

OK

Once the user is verified, bank will SMS default MPIN [4 digit],
TPIN [4 Digit] to the user to change to what he wants
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Pin generated successfully.
Mpin is 7594. Tpin is 5678.

Do not share it with
anyone.

Caveats: if the user replaces the handset and sim, rebinding will happen again,

which will incur SMS charges.




Default MPIN TPIN Change

User will have to change MPIN, TPIN mandatory, without which you cannot
use the app, the app will redo the entire device binding process, till the user
changes his default MPIN, TPIN for usage
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Change Login PIN

Current PIN

Current Transaction PIN

Current PIN Current TPIN

New PIN New Transaction PIN
New PIN New TPIN

Confirm PIN Confirm Transaction PIN
Confirm PIN Confirm TPIN

RNSB Bank

Your Transaction PIN has been

m m successfully changed.

Login Process

When you are done with the MPIN TPIN change, you are asked to
login with the newly set 4 Digit MPIN, Simply enter the 4 digit, it will
validate and you will get to the main menu, no need of any button
click here.
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RNSB Bank

- BETLCIANETES
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EASIER BANKING STA
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N
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Enter 4 digit Mpin

i
Y

Note: User ID will be blocked after 3 ups'ﬁccessful
attempts. /"
’ 4

.,

Please Note: more than 3 times of incorrect pin will bar/block your

mobile no. from using the app and you need to contact bank to
unblock your linked mobile no. to use it.

Main Menu

Phew! You get to take advantage of enriched facilities what
RNSB offers, simple and sweet
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RNSB Bank

Welcome
CUSTOMER NAME
Last Visited Date : 23-10-2018 03:24:4’T‘PM

Balance Enquiry Send Money
= B Q
BBPS Other Services

(]
_ =t
E-Passbook Manaqge Pavee

Balance Enquiry

You need to choose the following listed account nos. and you can
see your account balance
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< Balance Enquiry

Please select an account to view Balance and Mini
Statement

31/49420

Mini-Statement

You need to choose the following listed account nos. and select mini
statement, will show you last 5 transaction in the statement
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& Last 5 Transactions 3

: Account No. 31/49420

17/01/2018 Rs.1.00 or

16519062535/010003100003747RNSB0000001/
lease/BADIYANI BHAN

17/01/2018 Rs.1.00 or

SB/P2A/
6519062534/010003100003747RNSB0000001/
ing/BADIYANI BHA

17/01/2018 Rs.1.00 cr
REV IMPS/P2A/ /
816318062527/004100100048305PMCB/Please
17/01/2018 Rs.1.00 or
IMPS/P2A/

816318062527/004100100048305PMCB/
Please0riaRrCd 1

Clear Balance is Rs. 18080.93 CR and Available

‘ Balance is Rs. 18080.93 CR

Send Money - RNSB a/c

You can send money to any of the account holder of RNSB not

outsiders
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¢ ToRNSBA/Cs To RNSB A/C's )
"l' I To RNS8 A/C's ° Select v PIN
Werks 2447 X 308 )

ICJ Use Registered Payee

Lil istered Payee List
‘| Using IMPS Q Regi Y CONFIRM
| Werks 2407 X 303 Select v

| Using NEFT ‘Beneficiary Account Number

Account Number

Enter Amount

/ Amount / /
7 /

Remark

Remark

. .




if you already have favourite user or frequent beneficiary of RNSB
you may choose directly from “Use Registered Payee” and it will fill
up the beneficiary account no automatically.

Send Money
Using IMPS (To mobile number.)

You can send money to any account holder outside RNSB circle from
your RNSB account, just by their mobile no. details
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€ Transfer to Mobile

To a Mobile Number @ Select Account Number
| To RNS8 A/C's ¢ Works 24x7x365 &
fih Select v
To A/C using IFSC o= || Use Registered Payee
| Using IMPS @ I Works 24x7x365
s a7 X Registered Payee List
v
| Using NEFT
Beneficiary Mobile Number
| Using RTGS Mobile Number
Enter Beneficiary MMID
MMID

Enter Amount

Amount

Remarks

Remark

Simply select, account no. Or choose “User Registered
Payee”, enter beneficiaries mobile no., MMID (7 digit Mobile Money
Identifier), amount and remark (description) finally supply TPIN.




Send Money
Using IMPS (To A/c using IFSC.)

You can send money to any account holder outside RNSB circle from
your RNSB account, just by their Account No. And IFSC code.

To a Mobile Number ¢
Select v

Works 24x7x365 —

I Select Account Number

|| Use Registered Payee

To A/C using IFSC =
Works 24x7x365 Registered Payee List

Using RTGS Select v

Enter Beneficiary A

Account Number

Enter Beneficiary IFSC Code
IFSC Code

Enter Amount

Amount

Remarks

Remark

Send Money
Using NEFT

e Select your Account number, choose account number from the register

payee list, enter amount and remark (description). Enter TPIN on next
screen.

e Timing of NEFT Transaction: - 02:30 TO 23:00.

e First transaction limit for added payee in 24 hours is 5,000/-.
e Daily Limit for NEFT transaction after 24 Hours is 2,00,000/-.
e Monthly limit for NEFT transaction is parameterized.

10
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& NEFT Transfer & NEFT Transfer

Select Account Number Enter Transaction PIN
| Select v TPIN
Registered Payee List
I : =
st Enter Amount
| Using NEFT
Remarks

Using RTGS

PROCEED

Send Money
Using RTGS

e MIN RS 2,00,000/-. FIXED TIME SERVICE

e Select your Account number, choose account number from the register
payee list, enter amount and remark (description). Enter TPIN on next
screen.

e Timing of RTGS transaction: - 10:15 TO 17:00.

e RTGS will available after 24 hours for payee register.

e Monthly limit for RTGS transaction is parameterized.
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€ Send Money
To RNSB A/C's

Using IMPS

Using NEFT

Using RTGS

RTGS Transfer

Select Account Number Enter Transaction PIN
Select JPIN

Registered Payee List

Enter Amount

Remarks

PROCEED

My Profile -Profile Picture

You can set a profile picture/avatar to the main menu, inorder to

identify yourself

12
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Profile Pic

Capture

Choose From Gallery

Remove

CANCEL

you may upload from gallery storage or capture realtime, etc. You
may choose to delete it as well.
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Other Services - NEFT/RTGS Status

e You can check status for your NEFT/RTGS transaction, just provide
account number and press ok.
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< Other Services < NEFT/RTGS Status

Account Number
NEFT/RTGS Status

Gheque Book Reauest “

Fate of Cheque
Cheque Stop

Locate Us

Rate of Interests

Other Services - Cheque Book Request

e You can request for the cheque book for your account number, just
provide account number and press ok
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< Other Services < CHQ Book Request

Account Number

NEFT/RTGS Status Select ~

Shequs Book Request “

Fate of Cheque

Cheque Stop

Locate Us

Rate of Interests

Other Services - Fate of Cheque

You can keep a tab on cheque status, if cheque issued by you stands
bounced or unable to process, etc. Simply put account no. and
cheque no.
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<  Fate Of Cheque

“Account Number

Select v

‘Cheque Number
I Cheque Stop g b
Cheque Number

|
CONFIRM

Other Services — Cheque Stop

You can instantly halt cheque processing, if its being manipulated of
chance of getting bounced or invalid, Just provide account no.,
cheque no. and reason
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& Other Services

Request For Stop Cheque h

“Account Number

Select v

Cheque Number
I Cheque Stop ¢
iCheque Number

i ’|| Reason
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E-Passbook

Now with the best feature of RNSB E-passbook, you need not stand
in the queue for updates, simply select account no. and the date
range you want to monitor/see and you get the entire entries.
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&  E-Passbook &  E-PassBook

Account Number : 31/49420
Select Account Number

02-03-2017 to 18-06-2018

31/49420 v
Page No:1
Date: 17-01-2018
Erom Amount: 1:Gr
A Perticulars: REV-IMPS/MRT/810217062
e 062018 @ 511/9892092070/9865588/
Tedt
To
25-05-2018 iz Date: 17-01-2018

Amount: 1Dr

Perticulars: IMPS/MRT/810217062511/989
20920709865588/TedtOrigBrCd

SUBMIT il

Date: 17-01-2018
Amount: 1:Cr

Perticulars: REV-IMPS/P2A/80731706248
0/004100100048305PMCB/
Trat

NEXT

Manage Payee

Now you can customize your favourite beneficiaries.
e Add

e Delete

e View
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you can customize 4 categories under RNSB

10:38

< Manage Payee

To RNSB A/C's

IMPS - To a Mobile Number

IMPS - To A/C using IFSC

NEFT/RTGS

Manage Payee
To RNSB A/C

You can create, delete, view beneficiaries, etc
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_Enter Account Number

Account Number
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¢ ToRNSBA/C's A

‘Registered Payee List

Choose v

KMunt Number

Account Number

DELETE

Add

Manage Payee
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¢ ToRNSBA/C's A

Lﬁeeount Number

Account Number

Delete

IMPS- To a Mobile Number

View

You can create, delete, or simply view beneficiaries with their mobile

number and MMID
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¢ IMPS-To a Mobile Numb... #

énter Name

‘Name

Enter Mobile Number
Mobile Number

Enter MMID
MMID

Add

Manage Payee

8:35PM

& IMPS-To a Mobile Numb... #&

Registered Payee List

Slont TR B 8:35PM wen B il VoLTE CHEB

& IMPS To a Mobile Numb... %

;ﬁegistered Payee List
Select v o g
Enter Mobile Number Enter Account Number
Mobile Number Mobile Number
Enter MMID 'Enter MMID
MMID M MID
| |
\

DELETE

Delete View

IMPS- To A/C using IFSC

You can create, delete, or simply view beneficiaries with their
account number, IFSC code.
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¢ IMPSToA/CusingIFSC @ &  IMPS-ToA/CUsing IFSC @&

& IMPS-ToA/CUsing IFSC @&

Ii egistered Payee List Registered Payee List
iChoose v Choosp v !
; J !Name
Enter Account Number Enter Account Number I
Enter Account Number

;Account Number #Account Number

|
Enter IFSC Code PAccount Number
Enter IFSC Code

IFSC Code Enter IFSC Code

FSC Code
it IFSC Code
BACK
— =n
7~ ‘
f/ / ‘/ . f‘/
r
y, 7/ /

Add Delete View

Manage Payee
NEFT / RTGS

® Here, you can customize register payee for NEFT/RTGS. Cooling period is
4 hours.
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€ NEFT/RTGS Add

 Enter Name
iName

Enter Account Number

A ccount Number

Enter IFSC Code
IFSC Code
|

Enter Transaction PIN

Enter Valid TPIN

!

Registered Payee List
Enter Account Number
#\ccount Number
Enter IFSC Code
|_FSC Code

<  NEFT/RTGS Delete

Registered Payee List

iSelect

Enter Account Number
A ccount Number

Enter IFSC Code
IFSC Code

DELETE

I

Add

View

Side Menu Option

Delete

You can also get MMID, change MPIN, TPIN. Contact authority, etc
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& My Profile

& Show MMID

% Change PIN

Contact Us

® Logout
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Show MMID

You simply enter account no. and you will get your mobile money
identifier.
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=  Show MMID

Select Account Number
31/49420 v

MMID
9217001

Change PIN

Anytime if you feel your pin is compromised you may change both
MPIN, TPIN.
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Change PIN

| Change MPIN

I Change TPIN

Change PIN - Mpin, Tpin

Enter old 4 digit Mpin, setup a new 4digit Mpin, You may also do the
same for Tpin.
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Change Login PIN

Transaction PIN Change

urrent Transaction PIN

Current TPIN

New Transaction PIN

New TPIN

Confirm Transaction PIN
Sonfirm PIN

CONFIRM

Contact Us

You may contact bank anytime over the given no. And email
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Contact Us )

For Assistance Call Us On

+91 94282 94282

Email

mobilebanking@rnsbindia.com
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