
• A[\SL\U SDLXGGF\ NZM  

 ZSD ~FPDF\  sGST ;lCTf  

  

!  VMPALP;LP S,[SXG VMO R[S; sACFZUFDGF\ R[SMf                                                     

A  O.B.C. R[S; VgI :Y/M q HDFC BANK / M.A.S. :SLD D]HAGF\                                               

sVf ~FP5___ ;]WL   #_  

sAf ~FP5___  YL JW] !_4___qv ;]WL    5)  

~FP!_4___ YL JW] !4__4___qv ;]WL   !!(  

~FP!4__4___qv YL JW]   !**  

B  O.B.C. R[S ZL8G" RFH"   

VF56L XFBFVM p5Z DMS,[, ZL8G" VFJ[ TM   5) ´ VPL RFH"  

V[RP0LPV[OP;LP A[\S p5Z DMS,[, ZL8G" VFJ[ TM   

s~FP#_qv H.O. G[ HDF VF5JFGF\ H.O. GL pWFZ V[0JF.h D]HAfs~FP5)qv SDLXG BFT[ HDF ,[JFf  

()  

VgI A[\SM TYF V[DPV[PV[; :SLD D]HA ZL8G" VFJ[ TM   () ´ VPL RFH"  

5M:8[H TYF 5[.0 JLP5LPV[,P RFH" HIF\ V,U NXF"jIM K[ T[ TFZv85F, BR" ÒPV[,PC[0 SM0 *5 DF\ HDF ,[JFP VF ZSD R]SJ[, ZSD H[8,L  

,[JLP  

V[RP0LPV[OP;LP A[\S ;FY[GF\ AL<;GF\ SFDSFHGL SDLXGGL VFJS G[8 VFJS H SDLXGDF\ ,[JLP H[D S[ J;], ,LW[, SDLXG AFN HDFC G[  

R]SJJFGL ZSDP  

  

Z  R.T.G.S.  .gJ0" v VFp8J0"     

A  R.T.G.S. .GJ0"   NIL   

B 
1  

R.T.G.S. VFp8J0"      

;[lJ\uh q ;LP;LP q SZg8GF\ VMJZ0=FO8GF\ TDFD BFT[NFZMG[   NIL   

SZg8GF\ UM<0G V[SFpg8Ÿ;G[    NIL   

2  SZg8GF\ BFT[NFZM DF8[ RFH"      

R.T.G.S GL ZSD      

~FP Z ,FBYL 5 ,FB ;]WLPPPP    #_  

~FP 5 ,FBYL JW]PPPP    5)  

  STP YIF AFN TDFD BFT[NFZMG[  
STP YI[ ;ZSI],ZYL VF5G[ Ô6 SZJFDF\ VFJX[P  

 NIL   

   

C  N.E.F.T. .GJ0"   D  N.E.F.T. VFp8J0"  NIL   

  

#  VF.PALP;LPR[S; v J;],FT DF8[ VFJ[ tIFZ[ sVgI A[\SMDF\YLf   

A  ~FP!_4___qv ;]WL                  s5M:8[H4 S]ZLIZ 

TYF VgI RFÒ"; ;lCTf  s5_@ D]HA VF56L 

A[gS[ J;], SZJFGF\ YTF\ RFH"f  

       5)  
  

#_  

B  ~FP!_4___qv YL ~FP!4__4___qv ;]WL 

s5M:8[H4 S]ZLIZ TYF VgI RFÒ"; ;lCTf s5_@ 

D]HA VF56L A[gS[ J;], SZJFGF\ YTF\ RFH"f  

!!(  
  

5)  

C  ~FP!4__4___qv YL JW]        s5M:8[H4 S]ZLIZ 

TYF VgI RFÒ"; ;lCTf s5_@ D]HA VF56L 

A[gS[ J;], SZJFGF\ YTF\ RFH"  

!**  
  

()  

  

$  VFZPVMPALP;LP v AL, ´ 8=Fg;5M8" ZL;L%8   

  ~FP!_4___ ;]WL   $Z  

  ~FP!_4___ p5Z                                                                                     5|lT CÔZ  #P&_ ´ 5M:8[H RFH"  

  

  

5  
BFTFDF\ ZMS0 ZSD EZLG[ 5[vVM0"Z S-FJJFGF\ lS:;FDF\   

!Z s5|lT 

,FBf 

sDC¿D 

~FP!!)f  



  

GM\W ov  BFT]  G CMI  tIFZ[  S[XYL 5[ VM0"Z S-FJJFGF\  lS:;FDF\ XFBF VlWSFZLGL  D\H]ZLYL H Y. XSX[P S[XYL 5[vVM0"Z S-FJJF DF8[ 

p5ZMSTYL NM-F  NZ[  SDLXG  ,[JFG]\  ZCX[P ~FPZ_4___qv   ;]WL  5[vVM0"Z S-FJGFZGF\ V[0=[;4  8[,LP G\P lJP  VFWFZ  ,[JFP  ~FPZ_4___qv 

YL  JW] ZSDGF\  5[ v VM0"Z  S-FJGFZGF\  PAN NO.  h[ZM1F  VMZLHG, ;FY[ J[ZLOF. OZÒIFT  SZL ,[JLP  

    

  

&  
 

  

VF56L A|F\R p5ZGF\ 0=FO8  
 

  

A  

 ;[JL\uh q SZg8 V[SFP DF\ VFU,F lNJ;GF\ v S,LIZ VM5GL\U A[,[g; p5Z  NIL  

B   ;LP;LP BFT[NFZMG[  NIL  

C   BFTFDF\ VFHGL S[XYL HDF YTL ZSD T[ ;FD[ 0=FO8 CMI tIFZ[ ~FPZ_4___ ;]WL           !Z  

D   BFTFDF\ VFHGS[X ;FD[ 0=FO8 CMI tIFZ[ ~FPZ_4___ p5Z                                          5|lT CÔZ   _P&5 

5{;F  
  

E  S[XYL ~FP Z_4___ ;]WL         GM\W o 0=FO8 S-FJGFZGF\ V[0=[;4 8[,LOMG G\P lJP VFWFZ ,[JFP   !(  

F  S[XYL  ~FPZ_4___  YL  p5Z  ~FP$)4)))  ;]WL  D[G[HZGL  D\H]ZLYL  H  Y.  XSX[P       

 GM\W ov PAN G\P h[ZM1F VMZLHG, ;FY[ J[ZLOF. OZÒIFT SZL ,[JLP                              5|lT CÔZ   _P)_ 5{;F  

G  H.D.F.C. A[\S p5ZGF\ 0=FO8       

  s!f ~FPZ_4___qv ;]WL    !Z  

  sZf ~FPZ_ CÔZYL p5Z                                                                                          5|lT CÔZ    _P&5 5{;F  

H  VgI A[\SM p5ZGF\ 0=FO8 sACFZGL A[\SMDF\YL 0LP0LP S-FJJFGF\ lS:;FDF\f   

  s!f ~FP !_4___qv ;]WL   Z5´ VgI A[\SGM RFH"  

  sZf ~FP!_4___qv p5Z                                                                        5|lT CÔZ         ZP#_´VgI A[\SGM RFH " 

I  0=FO8 0]%,LS[8 S-FJJF q S[g;,[XG SZFJJF   

  VF56L A[gSGF\ 0]%,LS[8 0=FO8 ov :8M5 5[D[g8GL ;]RGF AFN ;FD[GL A[\SqXFBF 5F;[YL SgOD["XG D[/jIF AFN 

0]%,LS[8 0=FO8 .:I] SZJFGM VF56M RFH"P   

  

#_  

H.D.F.C. A[\S q VgI A[\SGF\ 0]%,LS[8 0=FO8 ov VF56L A[\S äFZF U|FCS[ S-FJ[, 0=FO8  SM.56 SFZ6;Z  

U[ZJ<,[ ÔI tIFZ[ BFT[NFZ q U|FCS 5F;[YL :8M5 5[D[g8 q 0]%,LS8[ 0=FO8GL VZÒ VFjI[ ;\A\WLT 0=FO8G]\  

:8M5 5[D[g8 0=M. A[\SqXFBFDF\ SZFJJM VG[  0]%,LS[8 0=FO8        S-FJJMP 0=FO8 :8M5 5[D[g8qS[g;,[XGGM  

RFH" ;FD[GL A[\S[ ,LW[,F RFH" p5ZF\T VF56M RFH"P  s;FD[GL A[\SGM RFH"´SDLXG ~FP5(qv´5M:8[H  

~FPZ_qvf                                                                       

VgI A[\SGM RFH" ´ (_  
HDFC A[\S DF8[  

HDFC GM RFH" !!( ´ VF56L 

A[\SG]\ SDLXG &_  

BFT[NFZG[ .:I] SZ[, 0=FO8 .g:8=]D[g8 ;FY[ S[g;,[XG DF8[ ZH] SZ[ tIFZ[ S[g;,[XG RFH"  NIL  

VgI A[\SM p5ZGF\ 0LP0LP GF\ lS:;FDF\ ;FD[GL A[\SG]\ SDLXG AFN SZL G[8 SDLXG H SDLXG BFT[ HDF\ ,[J]\P   

  

*  VgI RFÒ";   

A  :8M5 5[D[g8 .g:8=SXG    

  TDFD 5|SFZGF\ BFTFVM DF8[ 5|tI[S R[S DF8[P   !Z  

B  ,[HZ OM,LIM RFH"   

1  ;[lJ\uh q ;LP;LP q SZg8GF\ VMJZ0=FO8GF\ TDFD BFT[NFZMG[   NIL  

SZg8GF\ UM<0G V[SFpg8Ÿ;G[    NIL  

2  
  
  

SZg8GF\ BFT[NFZM DF8[    

Z_ V[g8=L ;]WL   

tIFZAFN 5|tI[S V[g8=LV[  5|lT DF;[ sGÒSGF\ V[S ~l5IFGF\ ZFpg0L\UDF\f  

 DLGLDD ~FP&PZ_ 

_P*5 5{;F  

C  R[S A]S RFH" o (INCLUSIVE OF ALL)   

1  ;[lJ\uh BFTF DF8[ ov DLGLDD A[,[g; ~FP5__ Ô/JGFZG[ NZ DF;[ ! R[SA]S   

  

DLGLDD A[,[g; ~FP5__ G Ô/JGFZG[ R[SA]S VF5JFDF\ VFJX[ GlC\P  

 NIL  

JWFZFGL 5|tI[S R[SA]S DF8[   #_  

2   RF,] VMJZ0=FO8 BFTF q ;LP;LPBFTF q SZg8GF\ UM<0G V[SFpg8Ÿ;GF\ BFT[NFZM  DF8[ DF>SZ R[SA]S s5_ 5[.h 

Z[uI],Z VYJF $5 5;"G,F.h0 5[.hf NZ DF;[ V[S R[SA]S   
 

NIL  

JWFZFGL 5|tI[S R[SA]S DF8[   #_  

SZg8GF\ BFT[NFZM DF8[    #_  



D  R[S ZL8G" RFH"   

1  S,LIZL\U q CTS / ECS q 8=Fg;OZYL ZH] YI[, R[S; A[,[g;GF\ VEFJ[ ZL8G" YFI T[JF lS:;FDF\              ()  

2  
  

DlCGFDF\ A[ S[ JW] R[S A[,[g;GF\ VEFJ[ ZL8G" YFI TM GM8L; 5F9JJLP tIFZAFN JW] R[S A[,[g;GF\ VEFJ[ ZL8G" YFI TM 

ZÒ:8Z V[P0LPYL GM8L; 5F9JLP sOMD["8 A[\SG]\ lGIT YI[, K[ T[ JF5ZJ]\f                      NZ[S GM8L; JBT[ pWFZJFGM RFH"P  
!!(  

3  
  

A[\SGF\ BFT[NFZM äFZF S,LIZL\U q8=Fg;OZ äFZF HDF\ YJF DF8[ EZJFDF\ VFJ[, R[S ZL8G" VFJ[ T[JF lS:;FDF\ 5|tI[S R[S NL9  

C[g0,L\U RFH"  
!Z  

E  0]%,LS[8 :8[8D[g8; q 5F;A]S    

1  

;[lJ\uh q:5[P ;[lJ\uh q ZLSZL\U q ,MG DF8[ K[<,L A[,[g; ;FY[ 5F;A]S .:I] SZJFGM RFH"  NIL  

VgIYF 5|tI[S 5FGF NL9  &PZ_  

2  RF,] BFTF q S[X S|[0L8 5FGF NL9   &PZ_  

3  0]%,LS[8 V[OP0LPVFZ  #_  

F  ;[lJ\uh  q  RF,] BFT] ! JQF"GL DN] T 5C[,F A\W SZFJJFGF\ lS:;FDF\  #_  

G  ,MSZ 5|M;[;L\U RFH"  5)  

  

    

  

  

     

  
  
  
  
  
  
  
  

• X[Z lJEFU RFÒ";  

  

ZSD ~FPDF\  sGST ;lCTf  

  

S|D  lJUT    

!  X[Z VZÒ OMD"  v  

Z  X[Z 8=Fg;OZ OMD"  v  

#  0]%,LS[8 XZ[ qOPAP VZÒ OMD"  v  

$  :DF8" SF0" 0]%,LS[8 OL  !Z  

5  JFZ;NFZ OMD"  v  

&  0]%,LS[8 l0lJ0g0 JMZ\8s>g:8]D[g8 NL9f  !Z  

*  X[Z 8=Fg;OZ OL sV[D 8] V[Gf  5)  

(  X[Z 0]%,LS[8 RFH"qOPAP 0]%,LS[8 RFH"sGJFf         Z)  

        X[Z 0]%,LS[8 RFH"qOPAP 0]%,LS[8 RFH"sOF8[,Ff  v  

)  VMPV[GP VZÒ OMD"  v  

!_  V[GP VMP V[GP ZFÒGFDF OMD"q ,MG 0L5MP 5ZT OMD"  v  

!!  X[Z 0L5MhL8 SMd%I]8ZF>h0 :8[8D[g8qXFB  :8[8D[g8  !Z  

!Z  VMPV[GP ;eI5N s~FP!___ OPAPJF/Ff GM 5|M;[;L\U RFH"  !!(  

  

  

• S[X C[g0,L\U RFÒ";  

  

;[lJ\uh BFTFGF\ BFT[NFZ4  

;[lJ\uh BFT[NFZMG[ ! DF; sV\U|[Ò DlCGMfDF\ SZ[, ~FPZ ,FBGL DIF"NFDF\ ZMS0 HDF 8=Fgh[SXG DF8[ HDF SZ[, ZSD p5Z SM. RFH" ZC[X[  

GCLP SM.56 DF;DF\ ~FPZ ,FBYL JW] ZSD HDF SZJFGF\ lS:;FDF\ 5|lT ,FB ~FP5_qv + GST GM RFH" ,FUX[P  VgI 

BFTFVMGF\ BFT[NFZ4  

VgI BFTFVMGF\ BFT[NFZMG[ ! DF; sV\U|[Ò DlCGMfDF\ SZ[, S], ~FP!5 ,FBGL DIF"NFDF\ ZMS0 HDF 8=Fgh[SXG DF8[ HDF SZ[, ZSD p5Z  

SM. RFH" ZC[X[ GCLP SM.56 DF;DF\ ~FP!5 ,FB YL JW] ZSD ZMS0YL HDF SZJFGF\ lS:;FDF\ 5|lT ,FB ~FP5_qv + GST RFH" J;],JMP V[JZ[H 

A[,[g; VFWFZLT D]lST  



VFU,F sK[<,F 5}6" YI[,f DF; NZdIFG BFTFDF\ ~FP! ,FB S[ T[YL JW]G]\ V[JZ[H A[,[g; H/JFI[, CX[ T[DG[ VJ[ Z[H HF/J[, A[,[g; 5|lT ~FP! 

,FB NL9 s5|5M;"G[8f JW] ~FPZ45_4___qv GL DIF"NFDF\ 5|lT DF; HDF SZFJJF DF8[ RFH" DF\YL D]lST ZC[X[P  

SMd%I]8Z ;MO8J[Z NZZMH V[ShLSI]8 YX[ VG[ RFH" BFTFDF\ pWFZX[P DF;F\T[ XFBFV[ U6TZL SZL4 VF RFH" BFT[NFZG[ HDF VF5JFGM  

 ZC[X[P     

  

• ;M<Jg;L ;8L"OLS[8 RFÒ";  

  

;M<Jg;L ;8L"OLS[8DF\ SDLXG ZSD A[gS[ JBTF[JBT GSSL SIF" D]HA XFBFV[ ,[JFGL ZC[X[P H[ CF, ~FP!!(qv5|lT ,FBsGST;lCTf K[P  

          

• 0[AL8 SF0" RFÒ";  

%,[8LGD SMg8[S8,[; SF0"   

SF0"lN9 JFQFL"S ~FPZ5qv JTF 8[1FGM RFH" NPCI £FZF J;],JFDF\ VFJ[ K[ T[YL ALHF JQF"YL JFQFL"S RFH" 5[8[ U|FCSG[ SF0"lN9 ~FPZ__qv GM  

RFH" ,UFJJFDF\ VFJX[P HM U|FCS K[<,F !Z DF; NZdIFG ~FP5_4___qv S[ T[YL JW]GF VMG,F.G 8=Fg;[SXG (POS/eCom) SZX[ TM  

VF RFH"DF\YL D]lST VF5JFDF\ VFJX[P     

  

• ,MSZ EF0]\ VG[ ;LSIMZL8L 0L5MhL8 

 

   


